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INTERPRETIVE SUBJECTIVATION ANALYSIS – A CRITICAL 
PERSPECTIVE ON THE DISCURSIVE SITUATEDNESS OF HUMAN 
SUBJECTIVITIES 
SAĎ$%26$1Ì,È1
1 8QLYHUVLW\RI$XJVEXUJ8QLYHUVLWDHWVVWUDVVH$XJVEXUJ*HUPDQ\ORCID: 0000-0001-5640-
(PDLOVDVDERVDQFLF#SKLOXQLDXJVEXUJGH
$%675$&72QHRIWKHGHYHORSPHQWVEDVHGRQWKHDSSURDFKRI%HUJHUDQG/XFNPDQQ
IRFXVHVRQWKHDQDO\VLVRIGLVFRXUVHVDQGVXEMHFWLYDWLRQSURFHVVHV7KH,QWHUSUHWLYH
6XEMHFWLYDWLRQ$QDO\VLV,6$WDNHVXSWKHVHGHYHORSPHQWVLQRUGHUWRHVWDEOLVKDUH-
VHDUFKSHUVSHFWLYHRQWKHGHFHQWHUHGVXEMHFWWKDWFRPELQHVWKHWKHRULHVRIWKH,QWHU-
SUHWLYH3DUDGLJPRI6RFLRORJ\DQGWKHSRVWVWUXFWXUDOLVWFRQFHSWVRIVXEMHFWLYDWLRQ
DV HVWDEOLVKHG LQ -XGLWK%XWOHUȢV DQG0LFKHO)RXFDXOWȢVZRUN7KLVSDSHURXWOLQHV D
TXDOLWDWLYHPHWKRGRORJLFDO IUDPHZRUNWRDQDO\]HSURFHVVHVRIVXEMHFWLYDWLRQE\ LQ-
FOXGLQJDQGUHODWLQJHPSLULFDOGDWDRQGLIIHUHQWOHYHOV,QRUGHUWRVKRZKRZWKLVW\SH
RIUHVHDUFKFDQEURDGHQWKHSHUVSHFWLYHRQKXPDQVXEMHFWLYLWLHVWKHDUWLFOHGLVFXVVHV
GLIIHUHQWHPSLULFDOVWXGLHVWKDWIRFXVRQTXHVWLRQVRILQHTXDOLW\DQGPDUJLQDOL]DWLRQ
.(<:25'6,QWHUSUHWLYH3DUDGLJP6RFLRORJ\RI.QRZOHGJHVXEMHFWLˋFDWLRQVXEMHF-
WLYDWLRQGLVFRXUVHVVXEMHFWLYLWLHVTXDOLWDWLYHPHWKRGVGHFHQWHUHGVXEMHFW
INTERPRETIVE SUBJECTIVATION ANALYSIS – A CRITICAL PERSPECTIVE ON 
THE DISCURSIVE SITUATEDNESS OF HUMAN SUBJECTIVITIES
7KH6RFLRORJ\RI.QRZOHGJH LQWKHWUDGLWLRQRI%HUJHUDQG/XFNPDQQ>@
KDV LQVSLUHG DQG VWLPXODWHG YDULRXV WKHRUHWLFDO DQGPHWKRGRORJLFDO GHYHORSPHQWV
DQGQXPHURXVHPSLULFDOVWXGLHVRIWKHSocial Construction of Reality (Pfadenhauer and 
.QREODXFK  %DVHG RQ WKLV WUDGLWLRQ WKH ,QWHUSUHWLYH 6XEMHFWLYDWLRQ $QDO\VLV
(BosanþiüDEOLQNVVRFLDOFRQVWUXFWLYLVWDQGSRVWVWUXFWXUDOLVWWKLQN-
LQJLQRUGHUWRDQDO\]HKRZWKHHPERGLHGOLYLQJDQGVSHDNLQJLQGLYLGXDOLVFRQVWLWXWHG
E\DQGVLWXDWHGLQV\PEROLFDQGPDWHULDORUGHUV7KLVUHVHDUFKSURJUDPDGGUHVVHVWKH
FODVVLFDOVRFLRORJLFDOTXHVWLRQRIWKHLQWHUFRQQHFWHGQHVVRIVRFLHW\DQGLQGLYLGXDOVRU
DVLWKDVEHHQUHIUDPHGLQGLIIHUHQWDSSURDFKHVDVWKHLQWHUUHODWHGQHVVRIVXEMHFWLYH
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DQGREMHFWLYHUHDOLWLHVVWUXFWXUHDQGDJHQF\PLFURDQGPDFUROHYHOV\VWHPDQGOLIH
ZRUOGDQGVRRQ,QSRVW0DU[LVWDQGSRVWVWUXFWXUDOLVWWKLQNLQJ/RXLV$OWKXVVHUDQG
0LFKHO)RXFDXOWKDGDPDMRU LPSDFWRQFRQFHSWXDOL]LQJ VXEMHFWLYDWLRQ LQD VLPLODU
ZD\DV0D[:HEHUIRULQVWDQFH:HEHUȢV>@HDUO\VRFLRORJLFDOVWXG\
on the ȡ6SLULWRI&DSLWDOLVPȢVKRZHGKRZSHRSOHȢVHYHU\GD\SUDFWLFHVZHUHLQˌXHQFHG
E\UHOLJLRXVVDOYDWLRQPHVVDJHVDQGKRZWKLVHQWDQJOHPHQWRIFXOWXUDODQGGLVFXUVLYH
ȡFDOOLQJVȢRQWKHRQHKDQGDQGSHRSOHȢVVHOIUHODWLRQVDQGSUDFWLFHVRQWKHRWKHUKDQG
SXVKHGIRUZDUGDFDSLWDOLVWIRUPDWLRQRIVRFLHW\$OWKXVVHU>@DOVRUHIHUVWR
DNLQGRIHQWDQJOHPHQWDVKLVFRQFHSWRIinterpellationVKRZVKRZLGHRORJLFDOVWDWHDS-
SDUDWXVHVFDOOXSRQVXEMHFWVDQGVKDSHWKHPDVLQGLYLGXDOVZLWKFRKHUHQWLGHQWLWLHV
,QKLVKLVWRULFDODQGHPSLULFDOVWXGLHV)RXFDXOWWDNHVXSWKHVHWKRXJKWVDQGDQDO\]HV
WKHZD\VXEMHFWVDUHFRQVWLWXWHGE\SRZHUIXOGLVFRXUVHVDQGGLVSRVLWLIV
)ROORZLQJDOO WKHVHWUDGLWLRQVVXEMHFWLYDWLRQVRPHWLPHVDOVRUHIHUUHGWRDVVXE-
MHFWLˋFDWLRQFDQEHXQGHUVWRRGDVDQLQWHUUHODWHGQHVVRUHQWDQJOHPHQWRIQRUPDWLYH
VXEMHFWRUGHUVDQGVXEMHFWLYHVHOIUHODWLRQVRUDV)RXFDXOWSXWVLW
:KDWDUH WKHJDPHVRI WUXWKE\ZKLFKPDQSURSRVHV WR WKLQNKLVRZQQDWXUH
ZKHQKHSHUFHLYHVKLPVHOIWREHPDGZKHQKHFRQVLGHUVKLPVHOIWREHLOOZKHQ
KHFRQFHLYHVRIKLPVHOIDVDOLYLQJVSHDNLQJODERULQJEHLQJZKHQKHMXGJHVDQG
SXQLVKHVKLPVHOIDVDFULPLQDO")RXFDXOWE
7KH )RXFDXOGLDQ FRQFHSW RI VXEMHFWLYDWLRQ KDG D VWURQJ LPSDFW RQ WKH GHEDWHV
DERXWWKHdecentered subject in Cultural, Postcolonial or Gender Studies as well as var-
LRXVRWKHUUHVHDUFKˋHOGV2QWKHRQHKDQGWKHRUHWLFDOGHEDWHVZHUHLQLWLDWHGLQWKHVH
FRQWH[WVIRULQVWDQFHLQ6SLYDNȢVRU%XWOHUȢVZRUNV2QWKHRWKHUKDQG
WKH*RYHUQPHQWDOLW\ 6WXGLHV FRQWLQXHG)RXFDXOWȢV HPSLULFDOZRUN WKDWKHRXWOLQHG
LQKLV OHFWXUHVRQWKHJHQHDORJ\RI WKHQHROLEHUDO IRUPDWLRQRIVRFLHW\DQGWKHHQ-
WUHSUHQHXULDOVHOI17KHRUHWLFDOO\DQGHPSLULFDOO\ERWKSHUVSHFWLYHVRQVXEMHFWLYDWLRQ
KDUGO\UHIHUWRWKHVRFLRORJLFDOWUDGLWLRQRQWKHGXDOLW\RIVWUXFWXUHV*LGGHQV
RUWKHFRQFHSWRIWKH6HOI0HDG>@$OVRWKHVHWUDGLWLRQVQHLWKHUKDYHDQ
HODERUDWHPHWKRGRORJLFDO VWDQGSRLQW IRU LQVWUXFWLQJ HPSLULFDO VWXGLHV QRU GR WKH\
DGRSWTXDOLWDWLYHUHVHDUFKPHWKRGV7KHUHIRUHPRVWRIWKHHPSLULFDOZRUNVRPHKRZ
IROORZV%XWOHUȢVRU)RXFDXOWȢVLGHDVZLWKRXWH[SOLFLWO\VSHFLI\LQJKRZWKHWKHRUHWLFDO
IUDPHZRUNZDV LPSOHPHQWHGLQFRQFUHWHUHVHDUFKSUDFWLFHV7KHRWKHUZD\DURXQG
VRFLRORJLFDO WUDGLWLRQKDUGO\ WDNHV LQWRFRQVLGHUDWLRQWKHGHEDWHVDERXWVXEMHFWLYD-
WLRQ,QVWHDGVRFLRORJLVWVIRUWKHPRVWSDUWFRQWLQXHWRVSHDNDERXWVHOYHVDQGVXEMHF-
WLYLWLHVLQGLYLGXDOVDQGDFWLRQV+RZHYHULIWKH\GRLQFOXGHWKH)RXFDXOGLDQFRQFHSWV
RISRZHUUHODWLRQVDQGVXEMHFWV2WKHLUKHXULVWLFFRQFHSWVIRUGRLQJHPSLULFDOUHVHDUFK
DUHPRUHIRFXVHGRQWKHFRQVWLWXWLRQRIV\PEROLFRUGHUVWKDQRQWKHLQWHUWZLQLQJRI
QRUPDWLYHVXEMHFWSRVLWLRQVDQGVXEMHFWLYHVHOIUHODWLRQV
,QWKLVSDSHUWKH,QWHUSUHWLYH6XEMHFWLYDWLRQ$QDO\VLV,6$ZLOOEHGLVFXVVHGDVD
1&I)RXFDXOW%U¸FNOLQJ%XUFKHOO*RUGRQDQG0LOOHU'HDQ/HPNH
(2001) and Rose (2007).
2(J$GHOH&ODUNHȢV6LWXDWLRQDO$QDO\VHVRU5HLQHU.HOOHUȢV6RFLRORJ\RI.QRZOHGJH$SSURDFKWR
'LVFRXUVH.HOOHU.HOOHU+RUGQLGJHDQG6FK¾QHPDQQ
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SAĎ$%26$1Ì,È
SRVVLEOHOLQNEHWZHHQHODERUDWHPHWKRGRORJLHVDQGPHWKRGVRIWKH,QWHUSUHWLYH3DU-
DGLJPRI6RFLRORJ\RQWKHRQHKDQGDQGSRVWVWUXFWXUDOLVWDSSURDFKHVRIVXEMHFWLYD-
WLRQWKDWGRQRWUHˌHFWWKHLUPHWKRGRORJLFDOJURXQGLQJVDQGPHWKRGVRQWKHRWKHU
KDQG7KHUHIRUHLWLVQHFHVVDU\WRGLVFXVVKRZ)RXFDXOWȢVDQG%XWOHUȢVPRVWLQˌXHQWLDO
ZRUNVRQ VXEMHFWLYDWLRQ FDQEH LQWHJUDWHG LQ DQ LQWHUSUHWLYH VRFLRORJLFDO WUDGLWLRQ
7KHˋUVWFKDSWHUWKHUHIRUHIRFXVHVRQWKHTXHVWLRQVRIDJHQF\DQGVWUXFWXUHLQRUGHU
WROD\WKHPHWKRGRORJLFDOIRXQGDWLRQRIWKH,6$7KHVHFRQGFKDSWHUWDNHVXSWKHVH
WKHRUHWLFDODVVXPSWLRQVDQGGHYHORSVKHXULVWLFWRROVWRLQVWUXFWHPSLULFDOUHVHDUFKRQ
VXEMHFWLYDWLRQSURFHVVHV)LQDOO\WKHWKLUGVHFWLRQSUHVHQWVWZRHPSLULFDOFDVHVWXGLHV
WRVKRZKRZ,6$LVXVHGLQWKHLPSOHPHQWDWLRQRIHPSLULFDOUHVHDUFKSURMHFWV
1. THE METHODOLOGICAL IMPLICATIONS OF THE ISA
)RXFDXOWGHDOVZLWKTXHVWLRQVRIKRZVXEMHFWVDUHDOLJQHGZLWKGLVFXUVLYHO\FRQVWL-
WXWHGRUGHUVRINQRZOHGJHDQGKRZLQGLYLGXDOVDUHQRUPDOL]HGLQWKHFRQWHVWHGDQG
SRZHUIXOȡJDPHVRIWUXWKȢ)RXFDXOWDE+RZHYHUWKHLQGLYLGXDOVDGGUHVVHG
WKDWDUHLQWHUSHOODWHGE\QRUPDWLYHV\PEROLFRUGHUVDUHQRWGHWHUPLQHGE\WKHPVHOYHV
EXWWKH\DUHPRUHRUOHVVIUHHDV)RXFDXOWRIWHQHPSKDVL]HVLQKLVZRUN)RUH[DPSOH
)RXFDXOWDUJXHVWKDWWKHUHZRXOGEHQRQHHGIRUtechnologies of powerLISHRSOHZHUH
QRWDEOH WRDFWGLIIHUHQWO\ WKDQ WKHJRYHUQPHQWDOGLVFLSOLQDU\RUELRSROLWLFDOSRZ-
HUPHFKDQLVPVDUHSXVKLQJWKHPWRDFWȤ3RZHULVH[HUFLVHGRQO\RYHUIUHHVXEMHFWV
DQGRQO\LQVRIDUDVWKH\DUHȡIUHHȢȥ)RXFDXOW)RXFDXOWLVWKHUHIRUHRIWHQ
PLVXQGHUVWRRGDVKDYLQJSURFODLPHGWKHȡGHDWKRIWKHVXEMHFWȢOLNH-DTXHV/DFDQDQG
RWKHUSRVWVWUXFWXUDOWKLQNHUV2QWKHFRQWUDU\)RXFDXOWȢVFRQFHSWVZHUHFORVHUWRWKH
,QWHUSUHWDWLYH3DUDGLJPRI6RFLRORJ\WKDQWRSRVWVWUXFWXUDOLVWȡWKHRULHVZLWKRXWD
VXEMHFWȢ$V.HOOHUVKRZV)RXFDXOWDQDO\]HGGLVFRXUVHVDVUHJXODWHGVWDWHPHQW
SUDFWLFHVWKDWGHDOZLWKREMHFWVDQGFRFRQVWLWXWHWKHREMHFWVRIZKLFKWKH\VSHDN,Q
KLVKLVWRULFDODQGHPSLULFDOVWXGLHV)RXFDXOWDQDO\]HGWKHȡJDPHVRIWUXWKȢLQZKLFK
GLIIHUHQWO\VLWXDWHGDFWRUVVWUXJJOHGDERXWWKHOHJLWLPDWHLQWHUSUHWDWLRQRIUHDOLW\HJ
E\GLVFXUVLYHO\FRQVWUXFWLQJWKHGLIIHUHQWLDWLRQEHWZHHQFULPLQDODQGFRQIRUPVXE-
MHFWV)RXFDXOWUDWLRQDODQGLQVDQHVXEMHFWV)RXFDXOWRUVXEMHFWVZLWKD
QRUPDORUDGHYLDQWVH[XDOLW\)RXFDXOWD$FFRUGLQJWR.HOOHUWKLVLV
YHU\VLPLODUWRWKHSUDJPDWLVWDQGV\PEROLFLQWHUDFWLRQLVWWUDGLWLRQRIDQDO\]LQJWKH
GHˋQLWLRQRIWKHVLWXDWLRQDVWDUWLQJSRLQWRIVRFLRORJLFDOWKLQNLQJDVGHˋQHGE\:LO-
OLDP,7KRPDVDQG'RURWK\7KRPDVLQWKHV7KXVERWKWUDGLWLRQVIRFXVRQKRZ
UHDOLW\LVFRQVWUXFWHGLQSRZHUIXOȡJDPHVRIWUXWKȢE\DFWRUVZKRDUHFRFRQVWLWXWHGE\
WKHVHJDPHVRIWUXWK$V.HOOHUSXWVLW
&RQˌLFWVRYHUWKHGHˋQLWLRQRIVLWXDWLRQVOLNHZLVHRFFXULQTXLWHGLIIHUHQWDUHDV
DQGDUHQDV,QIDFWWKH\DUHDEDVLFIHDWXUHRIWKHFROOHFWLYHKXPDQVWUXJJOHZLWK
WKHZRUOGLWVH[LVWHQFHDQGUHVLVWDQFHVZLWKXQIROGLQJHYHQWVFDWDVWURSKHVDF-
WLRQFKRLFHVHYDOXDWLRQVDQGDOONLQGVRIFRUUHVSRQGLQJZD\VRISUREOHPVROYLQJ
(YHQWVSUREOHPDWLVDWLRQVDQG WKHLU DFWRUVZKRDUH HQJDJHG LQ WKHSROLWLFVRI
NQRZOHGJHDQGNQRZLQJWKDWLVLQPHDQLQJPDNLQJZRUOGPDNLQJWKHVHDUHWKH
FRUHGULYHUVRIGLVFXUVLYHVWUXJJOHVDQGVRFLDOWUDQVIRUPDWLRQV .HOOHU
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17)  
'HVSLWHWKHVHVLPLODULWLHV)RXFDXOWZDVQRWFRQFHUQHGZLWKWKHTXHVWLRQVRIDJHQ-
F\LQKLVJHQHDORJLFDOSHUVSHFWLYHRQWKHQRUPDWLYHIRUPDWLRQRIVXEMHFWV,HLQFRQ-
WUDVWWRWKHLQWHUSUHWLYHVRFLRORJLFDOWUDGLWLRQKHUHIXVHVWRPDNHDQ\DQWKURSRORJLFDO
VWDWHPHQWVRQWKHȡKXPDQFRQGLWLRQȢDQGWRHODERUDWHKLVFRQFHSWRIDVXEMHFWEH\RQG
WKHDVVXPSWLRQWKDWVXEMHFWVDUHDOZD\VVKDSHGE\V\PEROLFRUGHUVDQGPHFKDQLVPV
RISRZHULQVSHFLˋFKLVWRULFDOFRQWH[WV-XGLWK%XWOHUWDNHVXS)RXFDXOWȢVWKRXJKWVRQ
SRZHUGLVFRXUVHVDQGVXEMHFWLYDWLRQEXWMXVWDVLQWKHVRFLRORJLFDOWUDGLWLRQVKHLV
DOVRQRWRQO\LQWHUHVWHGLQWKHJHQHVLVRIWKHȡ7HFKQRORJLHVRIWKH6HOIȢ)RXFDXOW
EDQGWKHFKDQJLQJUHJLPHVRIVXEMHFWIRUPDWLRQ%XWOHUDOVRZDQWVWRNQRZKRZ
SRZHUZRUNVDQGHQIROGVRQWKHȡLQVLGHȢRIWKHVXEMHFW%XWOHUWKHUHIRUHFULWLFL]HV)RX-
FDXOWDQGDUJXHVWKDWWKHH[SODQDWLRQRIVXEMHFWIRUPDWLRQZRXOGQHHGDSV\FKRDQDO\W-
LFDOIUDPHZRUN6KHDUJXHVWKDWȤWKHIRUPDWLRQRIWKHVXEMHFWFDQQRWIXOO\EHWKRXJKW
ȪZLWKRXWUHFRXUVHWRDSDUDGR[LFDOO\HQDEOLQJVHWRIJURXQGLQJFRQVWUDLQWVȥ%XWOHU
7KHVHJURXQGLQJFRQVWUDLQWVFRQVLVWRIWZRSURFHVVHVRIIRUHFORVXUHˋUVW
WKHQHFHVVLW\WRUHSUHVVWKHIDFWWKDWORYHLVFRQVWLWXWHGLQUHODWLRQVRIGHSHQGHQFH
VHFRQGWKHHQIRUFHGIRUHFORVXUHRIKRPRVH[XDOLW\LELG7KHVHORVVHVFRQVWLWXWH
WKHSV\FKHRIWKHVXEMHFWDQGDVWKH\WDNHSODFHLQDSUHUHˌH[LYHSKDVHRIFKLOGKRRG
WKHLQGLYLGXDOLVQRWDZDUHRIWKHVHORVVHVDQGWKHUHIRUHXQDEOHWRJULHYH$FFRUGLQJ
to Butler (1997: 167), these unconscious foreclosures constitute a melancholic subject 
WKDW LVȤKDXQWHGE\DQ LQDVVLPLODEOH UHPDLQGHUȥ LELG  DQGKHQFH VXEMHFWV DUH
ERXQGWRVHHNUHFRJQLWLRQ7KLVFRQFHSWRISV\FKHDVWKHȡLQQHUVSDFHȢRIDVXEMHFWLV
SUREOHPDWLFIRUYDULRXVUHDVRQV
)LUVW SV\FKRDQDO\WLFDO FRQFHSWV OLNH PHODQFKROLD DUH KLJKO\ VSHFXODWLYH WHUPV
DQG IURPD)RXFDXOGLDQSHUVSHFWLYH VXFK WHUPVVKRXOG UDWKHUEH VXEMHFW WRDGLV-
FRXUVHDQDO\VLVWKDQEHXVHGDVH[SODQDWLRQVIRUWKHEDVLFIRUPDWLRQRIVXEMHFWV2UDV
&KDUOHV:0LOOVDOUHDG\SRLQWHGRXWLQKLVDQDO\VLVRIYRFDEXODULHVRIPRWLYHȤ7KHUHLV
QRQHHGWRLQYRNHȡSV\FKRORJLFDOȢWHUPVOLNHȡGHVLUHȢRUȡZLVKȢDVH[SODQDWRU\VLQFHWKH\
WKHPVHOYHVPXVWEHH[SODLQHGVRFLDOO\ȥ0LOOV
6HFRQGIURPDJHQHDORJLFDOSHUVSHFWLYHLWLVXQFOHDUZKHWKHUWKHPHODQFKROLFVXE-
MHFWLVRQO\DZD\RIIRUPLQJWKHVXEMHFWVLQDVSHFLˋFKLVWRULFSHULRGDQGVSDWLDOFRQ-
WH[WRUZKHWKHU%XWOHUVRPHKRZDVVXPHVWKDWWKLVZD\RIFRQVWLWXWLQJWKHDVXEMHFW
LVXQLYHUVDO7KLUGIURPWKHSUDJPDWLVWSHUVSHFWLYHRI:LOOLDP-DPHV>@
LW FRXOGEH DVNHG LI FHUWDLQ WKHRUHWLFDO DVVXPSWLRQVPDNH D GLIIHUHQFHZKLOH GRLQJ
HPSLULFDOUHVHDUFK,IRQHWKLQNVRIDUHVHDUFKHUZKRFRQGXFWVTXDOLWDWLYHLQWHUYLHZV
IRULQVWDQFHDQGKLVˋQGLQJVVKRZWKUHHRUPRUHGLIIHUHQWZD\VRIKRZSHRSOHUHDFW
LQDFHUWDLQVLWXDWLRQRUKLVKHUˋQGLQJVUHYHDOGLIIHUHQWZD\VRIKRZSHRSOHQDUUDWH
WKHLULGHQWLWLHVDQGUHODWHWRGLIIHUHQWGLVFRXUVHVZKLOHSRVLWLRQLQJWKHPVHOYHV6LQFH
LQGLYLGXDOVDUHQRWGHWHUPLQHGE\V\PEROLFRUGHUVWKHVHNLQGVRIGLIIHUHQFHVZLOODO-
ZD\VDSSHDULQHPSLULFDOGDWDDQGWKHWKHRUHWLFDODVVXPSWLRQRIDEDVLFGHVLUHIRUUHF-
RJQLWLRQFDQQRWH[SODLQWKHYDULRXVHPSLULFDOGLIIHUHQFHVEHFDXVHDOOVXEMHFWVVKDUH
WKLVGHVLUH,QRWKHUZRUGVWKHGHVLUHIRUUHFRJQLWLRQPD\H[SODLQZK\SHRSOHZDQWWR
DGRSWVSHFLˋFVXEMHFWSRVLWLRQVDQGLGHQWLWLHVLQJHQHUDOEXWLWFDQQRWH[SODLQZK\
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SHRSOHFKRRVHVSHFLˋFVXEMHFWSRVLWLRQVRYHURWKHUVIRULQVWDQFHZK\VRPHSHRSOH
DGRSWULJKWZLQJDQGRWKHUVDGRSWOHIWZLQJLGHQWLWLHV)XUWKHULWFDQQRWEHH[SODLQHG
HLWKHUZK\WKHDGRSWLRQRIDFHUWDLQVXEMHFWSRVLWLRQLVSHUIRUPHGLQDPRUHRUOHVV
EURDGYDULHW\
6RHYHQLI%XWOHUȢVFULWLFLVPRI)RXFDXOWȢVFRQFHSWRIDVXEMHFWWKDWGRHVQRWHODE-
RUDWHKXPDQDJHQF\ LV MXVWLˋHG ,DPDUJXLQJ LQ IDYRURIDPRUHFDUHIXOXVHRIH[-
SODQDWRU\FRQFHSWVRIKRZVXEMHFWDUHVKDSHG,QRUGHUWRFRQGXFWHPSLULFDOUHVHDUFK
RQVXEMHFWLYDWLRQSURFHVVHVDQGUHJDUGLQJWKHSLWIDOOVRI%XWOHUȢVFRQFHSWV,VXJJHVW
WKDWLQVWHDGRILQYRNLQJSV\FKRORJLFDORUSV\FKRDQDO\WLFDOWHUPVLWLVPRUHXVHIXOWR
DGRSW%XWOHUȢVFRQFHSWVRISHUIRUPDWLYLW\DQGLWHUDELOLW\VKHFRQFHSWXDOL]HV
IROORZLQJDQG FULWLFL]LQJ$XVWLQ 6HDUOH DQG'HUULGD ,Q WKLV UHVSHFWSHUIRUPDWLYLW\
PHDQVWKDWVXEMHFWQRUPVQHHGWREHUHSHDWHGLQRUGHUWRH[LVWEXWHYHU\UHSHWLWLRQ
RUFLWDWLRQLVQRWRQO\DUHDUWLFXODWLRQRIDQRUPEXWDOZD\VDUHVLJQLˋFDWLRQDVHYHU\
FLWDWLRQRIDQRUPLQHYLWDEO\FRPHVDORQJZLWKDGHIHUUDOLELG,QRWKHUZRUGV
QRUPVQHHGWREHUHSHDWHGEXWHYHU\UHSHWLWLRQWDNHVSODFHXQGHUGLIIHUHQWWHPSRUDO
DQGVSDWLDOFRQGLWLRQVDQGWKHUHIRUHHYHU\UHSHWLWLRQLVDUHVLJQLˋFDWLRQ, i.e. a – how-
HYHUVOLJKWȟVKLIWRUGHIHUUDORIQWKHQRUP0RUHRYHUQRUPVGRQRWKDYHDQRULJLQ
EXWH[LVWRQO\DVDSUDFWLFHRI UHSHDWLQJZKLFK LVDQRWKHU UHDVRQZK\UHSHWLWLRQ LV
DOZD\VUHVLJQLˋFDWLRQ,QFRQWUDVWWRSRVWVWUXFWXUDOWKHRULHVWKDWDVVXPHWKDWQRUPV
RUVWUXFWXUHVFKDQJHon the long runZLWKRXWWKHDJHQF\RIVRFLDODFWRUVEXWEHFDXVH
RILQHYLWDEOHGHIHUUDOV%XWOHUDGKHUHVWRDFRQFHSWRIKXPDQDJHQF\6KHSXWVIRUZDUG
WKDWWKHQHFHVVLW\RIUHSOHWLRQRIVXEMHFWQRUPVRSHQVXSSRVVLELOLWLHVIRUUHVLJQLˋFD-
WLRQV6WLOOOLYLQJDQGHPERGLHGLQGLYLGXDOVKDYHWRRFFXS\WKHVHVSDFHVRSHQHGXS
GXHWRQHFHVVDU\UHSHWLWLRQ,QKHUH[DPSOHV%XWOHUGHPRQVWUDWHVIRULQ-
VWDQFHWKDWJHQGHUQRUPVDUHQRWRQO\FKDQJHGWKURXJKLWHUDELOLW\SURFHVVHVZLWKRXW
DVXEMHFWEXWWKURXJKWKHSHUIRUPDQFHVRI'UDJ.LQJVRU'UDJ4XHHQVZKRDFWLYHO\
FKDOOHQJHWKHKHWHURVH[XDOPDWUL[DQGJHQHUDWHRWKHUVXEMHFWQRUPVDQGSRVLWLRQV
7KLVFRQFHSWRIDJHQF\LVFRPSDWLEOHZLWK)RXFDXOWRQWKHRQHKDQGZKRDOVRDV-
VXPHVWKDWWKHVXEMHFWLVIRUPHGLQVXEPLVVLRQEXWVWLOOKDVWKHDJHQF\WRUHVLJQLˋFDWH
QRUPVRUWRUHVLVW LQWHUSHOODWLRQV2QWKHRWKHUKDQG%XWOHUȢVFRQFHSWRIDJHQF\ LV
DOVRKLJKO\FRPSDWLEOHZLWKWKHWUDGLWLRQRIWKH,QWHUSUHWDWLYH3DUDGLJPRI6RFLRORJ\
*HRUJH+HUEHUW0HDGIRULQVWDQFHFRQFHSWXDOL]HVWKH6HOIDVFRQVLVW-
LQJRIWKHWZRLQVHSDUDEOHLQVWDQFHVRIWKH,DQGWKH0H7KH0HLVFRQVWLWXWHGWKURXJK
WKHLQWHUQDOL]DWLRQRIQRUPVDQGWKH,LVWKHSUHVHQWSDUWRIRXU6HOIZHDUHRQO\DZDUH
RIZKHQZHDFW+RZHYHUZKHQZHVWDUWWRWKLQNDERXWRXU6HOIWKH,FDQRQO\EHDF-
FHVVHGWKURXJKWKH0HLHZHDUHQHYHUIXOO\DZDUHRIRXU6HOIVLQFHZHDOZD\VGHSHQG
RQV\PEROLFRUGHUVOLNHGLVFRXUVHVDQGYRFDEXODULHVRIPRWLYHLQWKHVHVHOIUHˌH[LYH
SURFHVVHV6RWKH,LVDNLQGRIDȡEODFNER[ȢVLPLODUWRWKHȡLQDVVLPLODEOHUHPDLQGHUȢ
LQ%XWOHUȢVFRQFHSW,QFRQWUDVWWR%XWOHUWKH,LVQRWFRQFHSWXDOL]HGDVDSV\FKHZLWK
FHUWDLQGHVLUHVEXWDVWKHDFWLYHSDUWRI WKHRUJDQLVPWKDW IRUFHVDQGHQDEOHVXVWR
DFWPRUHRUOHVVIUHHO\LQWKHFRQWH[WRIV\PEROLFRUGHUVWKDWDUHQRWFUHDWHGIUHHO\
%HUJHUDQG/XFNPDQQZKRUHIHUWR*HRUJH+HUEHUW0HDGDQG$OIUHG6FK¾W]
DOVRFRQFHSWXDOL]H WKH VXEMHFWDVQRWEHLQJGHWHUPLQHGEXW VLWXDWHGDQGVRFLDOLVHG
ZLWKLQKLVWRULFDOO\DQGVRFLDOO\GHYHORSHGuniverses of discourses (Mead 1972) or stocks 
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of knowledge6FK¾W]DQG/XFNPDQQZKLFKKDYHWREHLQWHUSUHWHG+HQFHWKH
EDVLFDVVXPSWLRQRIWKH,6$LVWKDWKXPDQLQGLYLGXDOVDUHDEOHWRLQWHUSUHWV\PEROLF
RUGHUVDV%XWOHULVDVVXPLQJZLWKWKHFRQFHSWRIUHVLJQLˋFDWLRQRQWKHRQHKDQG2Q
WKHRWKHUKDQGKXPDQDFWRUVDUHIRUFHGWRLQWHUSUHWV\PEROLFRUGHUVEHFDXVHWKHVH
RUGHUVGRQRWVSHDNIRUWKHPVHOYHVEXWQHHGWREHFRQVWDQWO\SHUIRUPHGE\DFWRUVDQG
WKHUHIRUHPDNHLQWHUSUHWDWLRQVQHFHVVDU\5HLFKHUW]$FFRUGLQJWR%XWOHUWKLV
QHFHVVLW\UHVXOWVIURPWKHQHHGRIUHSHWLWLRQLQWKHLQWHUSUHWLYHVRFLRORJLFDOWUDGLWLRQ
LWLVDVVXPHGWKDWV\PEROLFRUGHUVFDQEHXQGHUVWRRGDVVRPHNLQGRIȡLQVWUXFWLRQVȢ
*LGGHQVWKDWKDYHWREHVSHFLˋHGLQFRQFUHWHKLVWRULFDODQGVSDWLDOVLWXDWLRQV
8OWLPDWHO\DQGGHVSLWHDOOWKHGLIIHUHQFHV0HDGȢV%XWOHUȢVDQG)RXFDXOWȢVSHUVSHF-
WLYHVRQVXEMHFWVDQGVXEMHFWLYDWLRQSURFHVVHVDUHWRWKHH[WHQWWKDWWKH\DVVXPHWKDW
KXPDQ LQGLYLGXDOVDQGWKLVNLQGRIVXEMHFWLYHȡLQQHUVSDFHȢDUH LQVWDQFHVRI SDUWO\
FRPPXQLFDWLYHO\VWUXFWXUHGVHOIUHˌH[LYLW\ZKLFKLVVLWXDWHGLQDQGFRQVWLWXWHGE\
ȡRXWHUȢV\PEROLFRUGHUVPDWHULDOLWLHVDVZHOODVWLPHDQGVSDFHUHODWLRQV7KHUHIRUH
WKHPHWKRGRORJLFDOVWDQGSRLQWRIWKH,6$UHIHUVWRWKHVHWUDGLWLRQVDQGFRQFHSWXDOL]-
HVVXEMHFWLYDWLRQDVDSURFHVVGXULQJZKLFKVXEMHFWQRUPVDUHFRQVWUXFWHGDQGKXPDQ
LQGLYLGXDOVDUHDGGUHVVHGE\WKHVHQRUPDWLYHV\PEROLFRUGHUV7KHWZRNH\TXHVWLRQV
RIWKH,6$LVKRZWKHVHQRQGHWHUPLQLQJSURFHVVHVRIEHLQJDGGUHVVHGDQGRIVKDSLQJ
RUQRWVKDSLQJRQHȢVVHOIDFFRUGLQJWRWKHGLVFXUVLYHLQWHUSHOODWLRQVDQGLQVWUXFWLRQV
DUHWDNLQJSODFHDQGKRZWKH\FDQEHLQYHVWLJDWHGHPSLULFDOO\7RWKLVHQGWKH,6$
SURSRVHVKHXULVWLFWRROVWKDWZLOOEHGLVFXVVHGLQWKHQH[WFKDSWHU
2. THE ANALYTIC TOOLKIT OF THE ISA
)LUVWRIDOOWKHHPHUJHQFHDQGWUDQVIRUPDWLRQRIVXEMHFWQRUPVDVZHOODVWKHLUSUR-
FHVVLQJDQGFLUFXODWLRQPXVWEHFODULˋHG2QHZD\WRGRVR LV WRDQDO\]HZKLFKDF-
WRUVJHWLQWRSRVLWLRQVZKHUHWKH\FDQOHJLWLPDWHO\VSHDNDQGDUHWKXVLQYROYHGLQWKH
GLVFXUVLYHVWUXJJOHVDERXWWKHGHˋQLWLRQVRIUHDOLW\,WLVDOVRLPSRUWDQWWRDVNZKLFK
DFWRUVDUHH[FOXGHGDQGZKLFKYRLFHVDUHVLOHQFHGRUQRWKHDUGDWDOO)RUWKLVSXUSRVH
WKH,6$HQFRPSDVVHVWKHFRQFHSWRIspeaker positions ZKLFKLVGHYHORSHGLQWKHSo-
FLRORJ\RI.QRZOHGJH$SSURDFKWR'LVFRXUVHIROORZLQJ)RXFDXOW 6SHDNHUSRVLWLRQVDUH
ȤGHSLFWSRVLWLRQVRIOHJLWLPDWHVSHHFKDFWVZLWKLQGLVFRXUVHVZKLFKFDQEHWDNHQRQ
DQGLQWHUSUHWHGE\VRFLDODFWRUVXQGHUVSHFLˋFFRQGLWLRQVȪDVUROHSOD\HUVȥ.HOOHU
+RZGRWKH\EHFRPHVSHDNHUVWKRXJK"
7KLVPLJKWKDSSHQE\WKHLUEHLQJVRFLDOLVHGZLWKLQDSDUWLFXODUXQLYHUVHRIGLV-
FRXUVH VXFKDVPDWKHPDWLFVRUSV\FKRORJLFDO H[SHUWLVH IRU H[DPSOH WKURXJK
XQLYHUVLW\HGXFDWLRQDQGFDUHHUVDQGLQVWLWXWLRQDOUROHWDNLQJ7KLVPLJKWKDS-
SHQDOVRE\MXVWVWDUWLQJWRHQJDJHIRURUJDQLVDWLRQDORUSULYDWHUHDVRQVZLWKDQ
LVVXHRISXEOLF FRQFHUQ OLNHSRYHUW\KXPDQ ULJKWVRU HFRORJLFDO WUDQVIRUPD-
WLRQ.HOOHU
7KHVSHDNHUSRVLWLRQVDUHFRQWHVWHGDQGGLIIHUHQWVSHDNHUVVWUXJJOHWRDXWKRUL]H
WKHPVHOYHVWRSDUWLFLSDWHLQWKHȡJDPHVRIWUXWKȢ,QWKHVHVWUXJJOHVWKH\XVHGLIIHUHQW
YRFDEXODULHVRIPRWLYH VWRU\ OLQHVRU LQWHUSUHWLYH VFKHPHVDQG IUDPHV WRHVWDEOLVK
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WKHLUȤSROLWLFVRINQRZOHGJHȥLELGSS,QWKHVHGLVFXUVLYHVWUXJJOHVsubject 
positions are constructed as well: 
6XEMHFWSRVLWLRQV,GHQWLW\RIIHULQJVGHSLFWSRVLWLRQLQJSURFHVVHVDQGȡSDWWHUQV
RIVXEMHFWLYDWLRQȢZKLFKDUHJHQHUDWHG LQGLVFRXUVHVDQGZKLFKUHIHU WR ˋHOGV
RIDGGUHVVHHV7HFKQRORJLHVRIWKHVHOIDUHXQGHUVWRRGDVH[HPSODU\HODERUDWH
DSSOLFDEOHDQGDYDLODEOHLQVWUXFWLRQVIRUVXEMHFWLYDWLRQ.HOOHU
6XFKGLVFXUVLYHO\FRQVWUXFWHGVXEMHFWSRVLWLRQVXQIROGWKHLUSRZHUHIIHFWVE\PDN-
LQJFHUWDLQVHOIUHODWLRQVDSSHDUGHVLUDEOHRQWKHRQHKDQGDQGRIWHQVLPXOWDQHRXV-
O\E\FRQVWLWXWLQJQHJDWLYHH[DPSOHVWKDWDUHVWLJPDWL]HGRUGHQLHGUHFRJQLWLRQ$
ZHOONQRZQVXEMHFWSRVLWLRQLVWKHȡHQWUHSUHQHXULDOVHOIȢZKLFKFRPHVDORQJZLWKWKH
VWLJPDWL]HGDQGPDUJLQDOL]HGQHJDWLYHVXEMHFWSRVLWLRQRIȡWKHXQHPSOR\HGSHUVRQȢ
7KHVHQHJDWLYHVXEMHFWSRVLWLRQVRIWHQXQIROG LQVWUXFWLRQVRIKRZWKHGHYLDQWVXE-
MHFWVVKRXOGEHHGXFDWHGGLVFLSOLQHGSXQLVKHGRUH[FOXGHG.HOOHU+RZ-
HYHUWKHVHGLVFXUVLYHO\FRQVWUXFWHGVXEMHFWSRVLWLRQVDQGWKHLQWHUSUHWLYHVFKHPHV
IUDPHVVWRU\OLQHVDQGGLVSRVLWLIVZKLFKDFFRPSDQ\WKHPRULQZKLFKWKH\DUHVLWXDWHG
VKRXOGQRWEHFRQIXVHGZLWKKRZWKHOLYLQJVSHDNLQJDQGHPERGLHGKXPDQLQGLYLG-
XDOVDUHUHDFWLQJWRWKHP7KLVFDQPDQLIHVWLWVHOILQWKHHQWLUHVSHFWUXPRISRVVLEOH
IRUPVRIKXPDQUHDFWLRQIURPWKHDWWHPSWWRWDNHXSWKHVXEMHFWSRVLWLRQVDIˋUPD-
WLYHO\WRPLVLQWHUSUHWWKHPWRDSSURSULDWHWKHPSDUWLDOO\WRVXEYHUWWKHPDQGVRRQ
,QRUGHUWRDQDO\]HWKHVHSURFHVVHVWKH,6$GHYHORSVWKHFRQFHSWRIself-positioning 
%RVDQÍLÉ6HOISRVLWLRQLQJLVDSHUPDQHQWSUHFDULRXVWHQWDWLYHFKDQJH-
DEOHG\QDPLFDQGRQJRLQJSURFHVVWKDWWDNHVSODFHZKHQSHRSOHDUHDGGUHVVHGDQG
LGHQWLˋHGZLWKVXEMHFWSRVLWLRQVDQGRWKHUȡWUXWKVȢFLUFXODWLQJLQGLVFRXUVHVDQGZLWK-
LQGLVSRVLWLIV7KHIRXQGDWLRQVIRUWKLVFRQFHSWRIVHOISRVLWLRQLQJDUHGHULYHGIURP
0HDGȢV*RIIPDQȢVDQG6WUDXVVȢZRUNVRQ
WKH6HOIDQGRQWKHQRQHVVHQWLDOLVWFRQFHSWRILGHQWLW\$FFRUGLQJWRWKHLUWKHRUHWL-
FDOFRQFHSWLRQVDQGHVSHFLDOO\IROORZLQJ*RIIPDQSHRSOHDUHSHUPDQHQWO\SRVLWLRQHG
DQGLGHQWLˋHGDFFRUGLQJWRVRFLDOO\FRQVWUXFWHGIDFWVVXFKDVUDFHFODVVDQGJHQGHU
RUWRSHUVRQDOIDFWVVXFKDVWKHLUORRNVRUWKHVWRULHVWKH\WHOODERXWWKHPVHOYHV7KHVH
SURFHVVHV WDNHSODFH LQ OLIHZRUOG FRQWH[WV LQ RUJDQL]DWLRQDO VHWWLQJV DQGGLVSRVL-
WLYHDUUDQJHPHQWVDQGWKH\DUHRIWHQPHGLDWHGWKURXJKGLVFRXUVHV7KHUHIRUHSHRSOH
DUHFRQVWDQWO\FRQIURQWHGZLWKQRUPDWLYHH[SHFWDWLRQVDQGWKXVVHOISRVLWLRQLQJLV
WREHXQGHUVWRRGDVDSURFHVV LQHYLWDEO\ UXQQLQJDORQJGXH WR WKHQDWXUHRI VRFLDO
FRQWH[WVDQGVLWXDWLRQVZLWKRXWUHTXLULQJUHˌHFWHGDWWHQWLRQWRWKHVXEMHFWSRVLWLRQV
DQGQRUPV ,W LVSRVVLEOH IRU LQVWDQFH WKDWDQXQHPSOR\HGSHUVRQ LVȡDFWLYDWHGȢE\
SXEOLFHPSOR\PHQWDJHQFLHVE\PRUHRU OHVV IRUFLQJKLPKHUWREHVHOIUHVSRQVLEOH
DQGWRVXEMHFWKLVKHUSHUVRQDOJRDOVWRWKHGHPDQGVRIWKHODERUPDUNHW'XULQJWKLV
SURFHVVQHLWKHU WKHXQHPSOR\HGSHUVRQQRUWKHSXEOLF UHSUHVHQWDWLYHSURˋOLQJWKH
XQHPSOR\HGSHUVRQKDVWREHDZDUHWKDWKHRUVKHLVEHLQJDGGUHVVHGZLWKWKHVXE-
MHFWSRVLWLRQRI WKHHQWUHSUHQHXULDOVHOI%\EHLQJSURˋOHGDQGWUHDWHGDFFRUGLQJWR
WKHQHROLEHUDO ODERUPDUNHW UHJLPH WKHVXEMHFWSRVLWLRQRI WKHHQWUHSUHQHXULDOVHOI
LV LPSOHPHQWHGHYHQ LIQRQHRI WKHDFWRUV LVDZDUHRI WKDW1HYHUWKHOHVV LQVXFKD
FRQWH[WRIVXEMHFWLYDWLRQWKHUHVHDUFKHUFDQPDNHSODXVLEOHWKDWRQWKHRQHKDQG
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FHUWDLQVXEMHFWSRVLWLRQVFDQEH LPSOHPHQWHG WKURXJK WKHGLVSRVLWLYHDUUDQJHPHQW
DQGE\WRROVRIDFWLYDWLRQWKDWDUHDSSOLHG2QWKHRWKHUKDQGVHOISRVLWLRQLQJSUR-
FHVVHVRIWKHXQHPSOR\HGSHUVRQFDQRQO\EHH[SODLQHGDGHTXDWHO\LIWKHUHVHDUFKHU
DQDO\]HVWKHPDVUHDFWLRQVWRWKHLQWHUSHOODWLRQE\WKHVXEMHFWSRVLWLRQ,QFRQWUDVW
LWLVDOVRSRVVLEOHWKDWSURFHVVHVRIVHOISRVLWLRQLQJDUHKLJKO\UHˌH[LYHIRULQVWDQFH
ZKHQSHRSOHGHFLGHWRFKDOOHQJHWKHGHPDQGVRIWKHVXEMHFWSRVLWLRQDVDȡFRQVXPHUȢ
,QWKHPLQLPDOLVWPRYHPHQWIRULQVWDQFHSHRSOHDUHKLJKO\DZDUHRIEHLQJSRVLWLRQHG
LQDFHUWDLQZD\DQGWKH\WU\RXWQHZZD\VRIVHOISRVLWLRQLQJHJE\OLYLQJLQUHOD-
WLYHO\ VHOIVXIˋFLHQW FRPPXQLWLHVRUE\PRYLQJ LQWR WLQ\KRPHV%\GRLQJ VR WKH\
PD\DOVRHYHQJHQHUDWHQHZVXEMHFWSRVLWLRQVWKURXJKWKHLUFROOHFWLYHDFWLYLWLHVRQWKH
LQWHUQHWRUWKURXJKSROLWLFDODFWLYLVP%HVLGHVFODULI\LQJWKDWVHOISRVLWLRQLQJFDQWDNH
SODFHRQDFRQWLQXXPEHWZHHQKLJKO\UHˌHFWLYHDQGQRQUHˌHFWLYHSURFHVVHVWKHODW-
WHUH[DPSOHDOVRVKRZVWKDWVSHDNLQJSRVLWLRQVVXEMHFWSRVLWLRQVDQGVHOISRVLWLRQLQJ
DUHLQWHUWZLQHG3HRSOHDUHQRWQHFHVVDULO\RQO\DGGUHVVHGE\VXEMHFWSRVLWLRQVWKDW
RWKHUDFWRUVLQVSHDNLQJSRVLWLRQVKDYHFRQVWUXFWHGDQGOHJLWLPL]HG5DWKHUSHRSOH
DGGUHVVHG LQFHUWDLQZD\VFDQVXEYHUW WKLVZD\RIEHLQJDGGUHVVHGDQGFRQWHVW WKH
GRPLQDQW VXEMHFWSRVLWLRQVE\ FUHDWLQJQHZRQHV WKURXJK WKHLU FROOHFWLYH HIIRUW WR
JDLQDVSHDNHUSRVLWLRQ
7R VXP LWXS VXEMHFWSRVLWLRQVGRQRWGHWHUPLQH WKH VHOISRVLWLRQLQJSURFHVVHV
7KXVVHOISRVLWLRQLQJLVPRUHRUOHVVUHˌH[LYHDQGPRUHRUOHVVFUHDWLYHHQJDJHPHQW
ZLWKVXEMHFWSRVLWLRQV$V*RIIPDQKDVVKRZQVHOISRVLWLRQLQJLVDOZD\V
DFFRPSDQLHGE\SURFHVVHVRIGLVWDQFHPDNLQJDQGGHYLDWLRQ7KHVHGHYLDWLRQVLQHY-
LWDEO\XQIROGDVDUHVXOWRIWKHDIRUHPHQWLRQHGQHFHVVLW\WRLQWHUSUHWWKHVXEMHFWSR-
VLWLRQVDQGWRVSHFLI\WKHPLQFRQFUHWHVLWXDWLRQVDVVXEMHFWSRVLWLRQVDUHFRPSOH[
RYHUVWUDLQLQJDPELJXRXVDQGHYHQFRQWUDGLFWRU\$V%HUJHUDQG/XFNPDQQDV
ZHOODV6FK¾W]DQG/XFNPDQQKDYHVKRZQSHRSOHDUHVLWXDWHGLQGLIIHUHQWSR-
VLWLRQVZLWKLQ WKH VRFLDO VWUXFWXUHDVZHOO DV LQGLIIHUHQW OLIHZRUOG FRQWH[WVZKHUH
WKH\DUHFRQIURQWHGZLWKYDULRXVVXEMHFWSRVLWLRQVDQGRWKHUȡWUXWKVȢFRQVWUXFWHGGLV-
FXUVLYHO\7KH\KDYHGHYHORSHGYDULRXVELRJUDSKLFDOUHOHYDQFLHVDQGDFWXSRQVLWXD-
WLRQDOGHPDQGVLQFKDQJLQJLQVWLWXWLRQDODQGRUJDQL]DWLRQDOVHWWLQJV)RUWKLVUHDVRQ
VHOISRVLWLRQLQJLVDOZD\VDSURFHVVRIUHVLJQLˋFDWLRQDQGFUHDWLYHGHYLDWLRQSURFHVV-
HVDUHFRQVHTXHQWO\QRWDXQXVXDOEXWUDWKHUWKHUHJXODUZD\RIVHOISRVLWLRQLQJ,Q
WXUQWKLVGRHVQRWPHDQWKDWWKHVHSURFHVVHVRIGHYLDWLRQDQGUHVLJQLˋFDWLRQLQHYL-
WDEO\UHVXOWLQWUDQVIRUPDWLRQVRIWKHVXEMHFWSRVLWLRQV,QRWKHUZRUGVDOWKRXJKHDFK
DGDSWLRQDQGDSSURSULDWLRQRIDVXEMHFWSRVLWLRQPHDQVGHYLDWLRQQRWHYHU\VLQJOH
UHVLJQLˋFDWLRQUHVXOWVLQDFKDQJHRIKHJHPRQLFVXEMHFWSRVLWLRQVDQGGLVFRXUVHVDV
LPSOLHGE\WKHDVVXPSWLRQVRILWHUDELOLW\DQGSHUIRUPDWLYLW\FIFKDSWHU 27KHUHPD\
EHVLPLODUGHYLDWLRQVLQVHOISRVLWLRQLQJSURFHVVHVRIGLIIHUHQWLQGLYLGXDOVEXWRQO\LI
WKHVHW\SLFDOZD\VRIVHOISRVLWLRQLQJVWLPXODWHFROOHFWLYHDFWLRQVDQGSHRSOHWU\WR
JHWLQVSHDNLQJSRVLWLRQVWUDQVIRUPDWLRQVRIVXEMHFWSRVLWLRQVRUWKHHPHUJHQFHRI
QHZRQHVPD\WDNHSODFH
7KH,6$WKXVXVHVYDULRXVDQDO\WLFDFWRUFDWHJRULHVDVsensitizing concepts%OXPHU
WRHPSLULFDOO\H[DPLQHKRZSRZHUUHODWLRQVXQIROGLHZKRLVDEOHWRSDUWLFL-
SDWHLQZKDWZD\LQWKHGLVFXUVLYHȡWUXWKSURGXFWLRQȢE\JDLQLQJDVSHDNLQJSRVLWLRQ
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DQGZKDWNLQGVRIHIIHFWVRQWKHVHOISRVLWLRQLQJSURFHVVHVXQIROG7KHTXHVWLRQVRI
DJHQF\DUHXQGHUVWRRGDVHPSLULFDOTXHVWLRQVE\XVLQJTXDOLWDWLYHPHWKRGVWRLQYHVWL-
JDWHKRZSRZHUUHODWLRQVDUHDIIHFWLQJSHRSOHLQVSHFLˋFVXEMHFWLYDWLRQFRQWH[WV7KH
,6$WKXVIRFXVHVRQDVNLQJZKLFKUHVRXUFHVDUHDYDLODEOHWRWKHSHRSOHDGGUHVVHGE\
QRUPDWLYHV\PEROLFRUGHUVDQGZKLFKVLWXDWLRQVRILQWHUSHOODWLRQDUHSHUFHLYHGDQG
IHOWWREHUHVWULFWLYHDVZHOODVWRZKDWH[WHQW7KLVPHWKRGRORJLFDOIUDPHZRUNQHFHV-
VDULO\QHHGVWRWDNHLQWRDFFRXQWWZROHYHOVRIHPSLULFDOGDWD2QRQHVLGHUHVHDUFKHUV
QHHGWRH[DPLQHWKHFRQWH[WRIWKHLQWHUSHOODWLRQLHWKHVXEMHFWSRVLWLRQVDQGWKH
VSHFLˋFFRQWH[WVRIVXEMHFWLYDWLRQZLWKPHWKRGVRIGLVFRXUVHDQDO\VLVRUHWKQRJUDSK-
LFUHVHDUFKGHVLJQVIRULQVWDQFH2QWKHRWKHUVLGHGDWDDERXWVHOISRVLWLRQLQJSUR-
FHVVHVPXVWEHFROOHFWHGHJE\FRQGXFWLQJTXDOLWDWLYHLQWHUYLHZVRUWKURXJKDSDUWLF-
LSDQWREVHUYDWLRQ)LQDOO\WKHVHWZROHYHOVRIGDWDKDYHWREHUHODWHGWRHDFKRWKHUWR
DQDO\]HLIDQGKRZWKHVXEMHFWSRVLWLRQVGLVFRXUVHVRUGLVSRVLWLIVXQIROGSRZHUHIIHFWV
RQWKHVHOISRVLWLRQLQJSURFHVVHV7KHIROORZLQJFKDSWHUZLOOGHPRQVWUDWHKRZWKHVH
FRQFHSWXDOVWUDWHJLHVRIWKH,6$DUHLPSOHPHQWHG
3. CASE STUDIES WITH ISA
,QRUGHUWRDQDO\]HWKHUHODWLRQVKLSEHWZHHQVSHDNHUSRVLWLRQVVXEMHFWSRVLWLRQVDQG
VHOISRVLWLRQLQJSURFHVVHVLWLVQHFHVVDU\WRLQYHVWLJDWHHPSLULFDOO\ERWKWKHV\PEROLF
RUGHUVDQGȡJDPHVRIWUXWKȢZLWKWKHLUVXEMHFWQRUPVDVZHOODVWKHZD\VWKHVHQRUPD-
WLYHRUGHUVDUHDGRSWHGE\OLYLQJDFWLQJDQGHPERGLHGKXPDQEHLQJV2QO\WKURXJK
WKLVPHWKRGRORJLFDOEDVLFSULQFLSOHFDQLWEHHQVXUHGWKDWUHVHDUFKHUVGRQRWGHGXF-
WLYHO\FRQFOXGHWKDWFHUWDLQGLVFXUVLYHSRVLWLRQVKDYHDQHIIHFWRQWKHLQWHUYLHZQDUUD-
WLYHVRUWKDWFHUWDLQREVHUYDWLRQVLQWKHˋ HOGDUHSRZHUHIIHFWVRIVXEMHFWSRVLWLRQVDQG
YLFHYHUVD7KHPHWKRGRORJLFDOUXOHWKHUHIRUHVD\VWKDWERWKWKHVHOISRVLWLRQLQJSUR-
FHVVHVDQGWKHUHVSHFWLYHVXEMHFWQRUPVDVZHOODVWKHLUFLUFXODWLRQDQGWKHFRQWH[WV
RIVXEMHFWLYDWLRQVKRXOGEHH[DPLQHGEHFDXVHRQO\WKHNQRZOHGJHRIERWKOHYHOVFDQ
JLYHDSODXVLEOHH[SODQDWLRQDERXWWKHUHODWLRQVEHWZHHQVXEMHFWSRVLWLRQVDQGPRGHV
RIVHOISRVLWLRQLQJ7KLVZLOOEH LOOXVWUDWHGE\WZRHPSLULFDOVWXGLHV LQWKLVFKDSWHU
7KHˋUVWRQHLVDVWXG\E\%RVDQÍLÉWKDWGHDOVZLWKORZVNLOOHGZRUNLQJFODVV
PHQZKLOHWKHVHFRQGVWXG\E\/LVD3IDKOLVRQWKHVHOISRVLWLRQLQJSURFHVVHV
RIVWXGHQWVZLWKȡOHDUQLQJGLIˋFXOWLHVȢLQWKHFRQWH[WRIȡVSHFLDOQHHGVVFKRROVȢ
3.1 Low-skilled workers
%RVDQÍLÉFRQGXFWHGDVWXG\RQORZVNLOOHGZRUNHUV3LHZRUNHUVZKRDUHPDU-
JLQDOL]HGGXHWRWKHQHROLEHUDOWUDQVIRUPDWLRQRIWKHODERUPDUNHWZKHQMREVLQWKH
LQGXVWULDOVHFWRUZHUHȡRXWVRXUFHGȢWRORZZDJHFRXQWULHVRUHOLPLQDWHGGXHWRWHFK-
QRORJLFDOGHYHORSPHQWV0RVWO\PDOHZRUNLQJFODVVPHPEHUVKDYHORVWWKHLUSUHYLRXV
VRFLDO VWDWXVZLWK WKH VWDUW RI JOREDOL]DWLRQSURFHVVHV1RWRQO\GLG WKH\ ORVH WKHLU
3%\ȡVHPLVNLOOHGȢLWLVPHDQWWKDWLWMXVWWDNHVDIHZKRXUVRUGD\VWROHDUQWKHQHFHVVDU\MREVNLOOV7KH
FDWHJRU\ZDVXVHGDVDQDQDO\WLFDOFDWHJRU\LQ*RIIPDQȢVVHQVHIRUWKHSXUSRVHRIWKHVWXG\
DQGGLGQRWLQWHQGWRTXDOLI\WKHZRUNHUȢVTXDOLˋFDWLRQVLQDQ\ZD\
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PRUHRUOHVVVHFXUHHPSOR\PHQWSRVLWLRQVWKH\ZHUHDOVRPDUJLQDOL]HGGXHWRWKHORVV
RISRZHURIWKHXQLRQVZKLFKKDGEHHQDEOHWRSURYLGHSRVLWLYHDQGSURXGVXEMHFWSR-
VLWLRQVIRUWKHZRUNHUV7KHVHPDUJLQDOL]DWLRQSURFHVVHVZHUHDFFRPSDQLHGE\DQHZ
KHJHPRQLFGLVFRXUVHRIWKHknowledge-based societyLQZKLFKRQO\KLJKVNLOOHGZRUNHUV
DUHYDOXDEOH%\DPHWDDQDO\VLVRIGLVFRXUVHEDVHGVWXGLHVRQZRUNDQGHFRQRP\4 
WKUHHVXEMHFWSRVLWLRQV ZHUHUHFRQVWUXFWHGWKHHQWUHSUHQHXULDOVHOIWKHFUHDWLYHVHOI
DQGWKHˌH[LEOHVHOI7KHVHGRPLQDQWVXEMHFWSRVLWLRQVGRQRWSURYLGHDQ\RSSRUWX-
QLWLHVIRUVHPLVNLOOHGZRUNHUVWRUHODWHWRWKHPVHOYHVLQDSRVLWLYHZD\VLQFHWKH\DUH
QRWDEOHWRIXOˋOOWKHUHTXLUHPHQWVFRQVWLWXWHGE\WKHVXEMHFWSRVLWLRQV7KHTXHVWLRQ
JXLGLQJWKHTXDOLWDWLYHLQWHUYLHZVZLWKORZVNLOOHGPDOHZRUNHUVZDVDERXWKRZWKH
HFRQRPLFDQGGLVFXUVLYHPDUJLQDOL]DWLRQLQˌXHQFHGWKHLUVHOISRVLWLRQLQJSURFHVVHV
2QHRXWFRPHIURPWKHLQWHUYLHZVZDVWKDWVRPHRIZRUNHUVFRXOGVWLOODGDSWWKH
VXEMHFWSRVLWLRQRIWKHˌH[LEOHVHOI7KHNLQGRILPSDFWRULQˌXHQFHWKDWLVUHIHUUHGWR
FDQEHVHHQLQWKHIROORZLQJVWDWHPHQW
, FDQ GR DOPRVW HYHU\WKLQJ WKDWȢV QHHGHG , DP UHVSRQVLEOH IRU WKH LQFRPLQJ
JRRGVDVZHOODVIRUWKHRXWJRLQJJRRGV,FKHFNZKDWLVQHHGHGIRUWKHSURGXF-
WLRQGHSDUWPHQWDQGGRPDQ\PRUHWKLQJV$QGLIRQHRIP\FROOHDJXHVLVLOO,ȢOO
MXVWMXPSLQDQGWDNHKLVSODFHȟWKDWȢVQRSUREOHPDWDOO)RUPHLWȢVQRUPDO,FDQ
ZRUNHYHU\ZKHUHLQWKHZDUHKRXVH0RVWRIP\FROOHDJXHVKDYHWKHLURZQVHFWRU
ȟ,PHDQWKDWLVDOVRDORWRIZRUNWRR%XWIRUPHWKHUHLVQRWMXVWRQHWKLQJ,
FDQZRUNDQ\ZKHUHLQWKHORJLVWLFVGHSDUWPHQW,QJRLQJJRRGVRXWJRLQJJRRGV
SURFHVVLQJRUGHUVSDFNDJLQJMXVWHYHU\WKLQJ/RWKDU\HDUVROGLQ %RVDQÍLÉ
2014)
/RWKDUZKRKDVEHHQZRUNLQJLQWKHVDPHFRPSDQ\LQWKHLQGXVWULDOVHFWRUIRU
\HDUVDQG WKHRWKHUZRUNHUV LQWHUYLHZHGVSRNHDERXW WKHLU VSHFLDODELOLW\ WRGRDOO
WKHMREVLQWKHLUZRUNLQJVHFWLRQ7KH\DOVRSRLQWHGRXWWKDWWKH\FRXOGDGDSWWRQHZ
WDVNVTXLFNO\DQGWKLVZDVWKHUHDVRQZK\ȡWKHERVVȢRU WKHFRPSDQ\QHHGHGWKHP
7KLVZD\RIVHOISRVLWLRQLQJLPSOLHVWKDWWKHZRUNHUVVHHWKHPVHOYHVDVFDSDEOHRIGR-
LQJPDQ\GLIIHUHQWMREVRITXLFNO\DGDSWLQJWRQHZGHPDQGVRIZRUNLQJH[WUDKRXUV
DQGVRRQȟDQGWKHVHDUHWKHVNLOOVWKDWDUHKLJKOLJKWHGLQWKHGLVFRXUVHVDERXWWKH
ˌH[LEOHVHOI7KLVLQWHUSUHWDWLRQEHFRPHVPRUHHYLGHQWZKHQWDNLQJLQWRDFFRXQWWKH
VWDWHPHQWVRIZRUNHUVZKRGLGWKHVDPHMREVDQGH[SODLQHGKRZERULQJWKHLUMREZDV
RUWKDWQRVSHFLDOVNLOOVZHUHQHHGHGWRIXOˋOWKHWDVNV+HQFHLWLVFOHDUWKDWWKHZRUN-
HUVȢH[SODQDWLRQVDUHQRWMXVWUHDFWLRQVWRWKHDFWXDOFRQGLWLRQVRIWKHZRUNSODFHEXW
WKH\DUHPHGLDWHGWKURXJKGLVFRXUVHV7KHˋQGLQJVVKRZWKDWRQHJURXSRIZRUNHUV
RQO\ IRFXVHGRQWKHLU IDPLO\ OLYHV WKHLUKRXVHDQGWKHLUEDFN\DUGJDUGHQDQG OHGD
VHFOXGHGOLIHZLWKRXWDQ\LQWHUHVWVRWKHUWKDQWKHLUFORVHVRFLDOHQYLURQPHQW7KHLU
LQWHUSUHWDWLRQRIWKHZRUNSODFHLVPRUHRUOHVVLQGLIIHUHQW7KHRWKHUJURXSRIZRUNHUV
ZKRUHJDUGWKHPVHOYHVDVˌH[LEOHLVPRUHRSHQWRWKHGHPDQGVRIWKHZRUOGDWODUJH
HJWKHVHZRUNHUVDUHDFWLYHLQXQLRQVRUIROORZWKHQHZV7KHUHIRUHWKLVJURXSKDV
PRUHUHVRXUFHVWRDGRSWWRGRPLQDQWGLVFRXUVHVDQGWRSRVLWLRQWKHPVHOYHVDVˌ H[LEOH
4)RULQVWDQFH%U¸FNOLQJRU%ROWDQVNLDQG&KLDSHOOR
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ZHDWKHURUQRWWKH\KDGWKHVNLOOVWKH\ZHUHDWWULEXWLQJWRWKHPVHOYHV7DNLQJLQWR
DFFRXQWWKDWDOOWKHZRUNHUVKDYHVHHQPDQ\ZRUNPDWHVORVHWKHLUMREVRUEHUHSODFHG
E\WHPSRUDU\ZRUNHUVZLWKORZHUZDJHVWKLVZD\RIVHOISRVLWLRQLQJFRXOGEHLQWHU-
SUHWHGDVDˋFWLRQDOVHFXULW\VWUDWHJ\PHDQLQJWKDWWKHVHOIDWWULEXWLRQWREHˌH[LEOH
HPSRZHUVWKHPWRVRPHGHJUHHVRWKH\FDQIHHOPRUHVHFXUHQRWWRORVHWKHLUMREV
3.2 Students with ‘learning disabilities’
/LVD3IDKOH[DPLQHVPRGHVRIVXEMHFWLYDWLRQLQVRFDOOHGȡVSHFLDOQHHGVVFKRROVȢ
LQ*HUPDQ\DW\SHRIVFKRROWKDWIRFXVHVRQWKHLGHDRIȡKHDOLQJȢHPHUJLQJDWWKHLQ-
terface of education and health care and that trains children and adolescents with 
EHKDYLRUDOSUREOHPVRU OHDUQLQJGLIˋFXOWLHV7KH WHUPȡVSHFLDOQHHGVȢ LVDVFULEHG WR
FHUWDLQSXSLOVZKRUHTXLUHVSHFLDOVXSSRUWDQGDUHWKHUHIRUHWDXJKWVHSDUDWHO\IURP
SXSLOVIURPUHJXODUVFKRROV,QDˋUVWVWHS3IDKOXVHVWKH6RFLRORJ\RI.QRZOHGJH$S-
SURDFKWR'LVFRXUVH.HOOHUWRLQYHVWLJDWHWKHNQRZOHGJHSURGXFWLRQRIWKHȡVSH-
FLDOQHHGVSHGDJRJ\ȢDVXEGLVFLSOLQHRIHGXFDWLRQDOVFLHQFH3IDKOH[DPLQHVWKHPRVW
LPSRUWDQW VFLHQWLˋF MRXUQDO RI WKHSURIHVVLRQDO DVVRFLDWLRQRI VSHFLDO QHHGV WHDFK-
ers.53IDKOȢVˋQGLQJVVKRZWKDWWKHVHJUHJDWLRQRISXSLOVLVWKHUHVXOWRIFRQVWUXFWLQJ
NQRZOHGJH LQ WKHˋHOGRI VSHFLDOHGXFDWLRQDQG WKHV\PEROLFFRQVWUXFWLRQRIȡVSH-
FLDOSXSLOVȢLVDUHVXOWRIWKHVHSRZHUIXONQRZOHGJHSUDFWLFHV7KHW\SLFDOGLDJQRVLVRI
ȡOHDUQLQJGLVDELOLW\ȢLVQRWLGHQWLˋHGDVDFRQVWUDLQWEXWDVDSRZHUWHFKQLTXHVHHNLQJ
WRJHQHUDWHDFFHSWDQFHE\SDUHQWVDQGFKLOGUHQDERXWWKHQHHGIRUVSHFLDOHGXFDWLRQDO
VXSSRUW7KXVVHSDUDWLRQDQGWKHV\PEROLFSRVLWLRQLQJDWWKHORZHUHQGRIWKHHGX-
FDWLRQDOKLHUDUFK\DUHOHJLWLPL]HGZLWKDOOHJHGO\REMHFWLYHWHVWLQJSURFHGXUHV:KLOH
DWWKHEHJLQQLQJRIWKHWKFHQWXU\WKHVXEMHFWSRVLWLRQRIPRUDOO\QHJOHFWHGȡSRYHU-
W\VLFNȢFKLOGUHQDSSHDUHGLQGLVFRXUVHVWKLVVXEMHFWSRVLWLRQKDVFKDQJHGHVSHFLDOO\
VLQFHWKHVZKHQVSHFLDOHGXFDWLRQVWDUWHGWRLQFUHDVLQJO\LQFRUSRUDWHPHGLFDO
ELRORJLFDO DQGSV\FKRORJLFDO NQRZOHGJH LQ WKH FRXUVH RI WKH SURIHVVLRQDOL]DWLRQ RI
WKHˋHOG6LQFHWKHQWKHVXEMHFWSRVLWLRQRIȡVWXGHQWVZLWKOHDUQLQJGLVDELOLWLHVȢKDV
EHFRPHGRPLQDQW7KHGHYHORSPHQWRIOHDUQLQJGLIˋFXOWLHVLVUHJDUGHGDVDGLVDELOLW\
DQGDVDSHUPDQHQWLPSDLUPHQW7KHUHIRUHWKHȡVSHFLDOQHHGVVFKRROȢLVFRQFHLYHGDV
DȡSURWHFWHGSODFHȢ ZKHUHVWXGHQWVZLWKOHDUQLQJGLVDELOLWLHV are not confronted with 
ODERUPDUNHWQHHGVVHHLQJWKHVWXGHQWVȢOLPLWHGDXWRQRP\DQGOHDUQLQJDELOLWLHV
$IWHUDQDO\]LQJWKHGLVFXUVLYHO\FRQVWUXFWHGVXEMHFWSRVLWLRQVLPSOHPHQWHGLQHY-
HU\GD\ WHDFKLQJSUDFWLFHV LQ VSHFLDO QHHGV VFKRROV 3IDKO FRQGXFWHGTXDOLWDWLYH LQ-
WHUYLHZVZLWKSXSLOVRIWKHVHVFKRROV3IDKOTXHVWLRQVSXSLOVWKDWKDYHEHHQRIIHUHG
DQDSSUHQWLFHVKLSEHFDXVHVKHZDQWVWRDQDO\]HKRZWKHȡVXFFHVVIXORQHVȢYHU\IHZ
SXSLOVRIVSHFLDOQHHGVVFKRROVFDQEHLQWHJUDWHGLQWRWKHMREPDUNHWWRWKLVH[WHQW
PDQDJHWKHWUDQVLWLRQIURPWKHȡSURWHFWHGSODFHȢWRWKHODERUPDUNHW2QHRIWKHLQ-
WHUYLHZHHVLV\HDUROG%DUEDUDZKRVWDUWHGVFKRRODWWKHDJHRIVHYHQDQGDWWHQGHG
DVSHFLDOQHHGVVFKRROIRUWHQ\HDUV$IWHUKHUWLPHDWWKHVSHFLDOQHHGVVFKRRODQGD
VXEVHTXHQWUHKDELOLWDWLRQSURJUDPVKHFRPSOHWHGDQLQWHUFRPSDQ\WUDLQLQJFRXUVH
5 See also Pfahl and Powell (2011). 
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WREHFRPHDKRXVHNHHSHU6KHVWDWHVLQWKHLQWHUYLHZ
,ZDQWWRVWDUWZRUNLQJDIWHUP\DSSUHQWLFHVKLS$QG,KRSHWKH\ZRQȢWWKLQN
ȡ2KVKHȢVIURPDVSHFLDOQHHGVVFKRROVKHFDQȢWPDNHLWKHUHȢRUVRPHWKLQJOLNH
WKDW,IWKHHPSOR\HUVDUHQRUPDODQGUHDVRQDEOHWKH\ZRQȢWFDUHDERXWWKDW$QG
,GLGDQLQWHUQVKLSVR,KDYHSURYHQWKDW,FDQGRLWȟWKDWȢVZKDWVKRXOGPDWWHU
%XWHYHQLIWKH\DFFHSWPH,ȢOOVWLOOWKLQNWRP\VHOIȡ'RWKH\UHDOO\DFFHSWPH"Ȣ2U
GRWKH\MXVWWKLQNȡRNZHȢOOWDNHKHUEHFDXVHVKHȢVIURPDVSHFLDOQHHGVVFKRROȢ
<RXNQRZOLNHWKH\MXVWDFFHSWPHLQRUGHUQRWWRKXUWPHRUVRPHWKLQJ,QWHU-
YLHZZLWK%DUEDUD3IDKO
7KH SDVVDJH DV ZHOO DV WKH HQWLUH LQWHUYLHZ LOOXVWUDWH %DUEDUDȢV FRQWUDGLFWRU\
VHOISRVLWLRQLQJZKLFKFDQEHLQWHUSUHWHGDVDSUHFDULRXVGLVWLQFWLRQIURPWKHVXEMHFW
SRVLWLRQRIWKHVSHFLDOSXSLOZLWKOHDUQLQJGLVDELOLWLHV2QWKHRQHKDQG%DUEDUDUH-
SHDWHGO\GLVWLQJXLVKHVKHUVHOIIURPWKHȡSURWHFWLYHVSDFHȢLHWKHVSHFLDOHGXFDWLRQDO
PHDVXUHVVKHFRQWUDVWV WKLVZLWKWKHXQSURWHFWHGȡQRUPDOLW\ȢRIDȡUHDOȢZRUNSODFH
+HUVHOIQRUPDOL]DWLRQLVWKXVDFKLHYHGE\UHMHFWLQJWKHODEHOȡVSHFLDOSXSLOȢRUȡEHLQJ
OHDUQLQJGLVDEOHGȢ2QWKHRWKHUKDQGWKHVHVXEMHFWSRVLWLRQVVWLOOPDNHKHUIHHOLQVH-
FXUHGXULQJWKHWUDQVLWLRQIURPDWUDLQLQJSODFHWRDUHJXODUHPSOR\PHQW6KHLVQRW
VXUHZKHWKHUVKHZLOOEHDFFHSWHGEHFDXVHRIKHUYRFDWLRQDOVNLOOVDQGFRPSHWHQFHV
RULIZRUNZLOOVWLOOEHDȡSURWHFWHGSODFHȢ%DUEDUDFOHDUO\VKRZVKHUIHDURIGLVFULPLQD-
WLRQȤEHFDXVH,FRPHIURPVXFKDVFKRROȥDQGKHUKRSHWRHVFDSHLWWKRVHZKRDUH
ȤQRUPDODQGUHDVRQDEOHȥZLOOȤQRWFDUHȥ6KHIHDUVKRZHYHUWKDWWKHHPSOR\HUVZLOO
DVVXPHWKDWVKHLVQRWDEOHWRSHUIRUPDGHTXDWHO\GXHWRKHUORZTXDOLˋFDWLRQDQGKHU
KDYLQJDWWHQGHGDVSHFLDOQHHGVVFKRRO)RU%DUEDUDVXFFHVVIXOLQWHJUDWLRQLQWRWKH
ODERUPDUNHWLVXOWLPDWHO\QRSURRIRIKHUVNLOOV2QWKHFRQWUDU\WKHULVNRIEHLQJUHF-
RJQL]HGRQO\LQDVRFLDOO\GHSULYHGSRVLWLRQDQGQRWDVDFRPSHWHQWSHUVRQXOWLPDWHO\
PHDQVWKDWWKHVXEMHFWSRVLWLRQRIWKHȡSXSLOZLWKOHDUQLQJGLVDELOLWLHVȢFRQWLQXHVWR
KDYHDQHIIHFWRQKHUVHOIUHODWLRQVGHVSLWHKHUDWWHPSWHGUHMHFWLRQRIWKHVXEMHFWSR-
sition.
7KHUHODWLRQVKLSEHWZHHQVXEMHFWSRVLWLRQVDQGVHOISRVLWLRQLQJ LQ WKH LQWHUYLHZ
ZLWK-HQQ\LVVLPLODUWR%DUEDUDȢVZLWKUHJDUGWRWKHUHVWULFWLRQVDQGIHDUVRIGLVFULP-
LQDWLRQ-HQQ\LVDOVR\HDUVROGDQGVKHDWWHQGHGDVSHFLDOVFKRROVWDUWLQJDWWKH
DJHRIQLQH$IWHUKDYLQJˋQLVKHGVFKRROVKHFRPSOHWHGDMREFRDFKLQJSURMHFWDQGD
WZR\HDUWUDLQLQJDVDQLQIDQWFDUHDVVLVWDQW+RZHYHUVKHGLGQRWˋQGDMREDQGKDG
EHHQXQHPSOR\HGIRUPRQWKVDWWKHWLPHRIWKHLQWHUYLHZ3ULRUWRWKHIROORZLQJ
LQWHUYLHZSDVVDJHVKHWDONVLQGHWDLODERXWWKHWHVWLQJSURFHGXUHVRIWKHGRFWRUVDQG
SV\FKRORJLVWVZKRLGHQWLˋHGKHUȡOHDUQLQJGLVDELOLW\ȢDQGWKHQFRQWLQXHVZLWKWKHIRO-
ORZLQJVWRU\
7KLVZDVVRW\SLFDO,KDYHWRJRWRDVSHFLDOQHHGVVFKRRODQGWKDWZDVLWIRUPH
2NWKHQ,WKRXJKW,ȢOOMXVWKDYHWRPDNHWKHEHVWRILW$QG,QHYHUKDGWRUHSHDW
D\HDULQVFKRRO,WKLQN,ZDVHYHQDOORZHGWRVNLSVRPHFRXUVHVDWDQHDUOLHU
VWDJH%XW,DPQRWVXUH<HV%XW,QHYHUUHSHDWHGD\HDU7KDWZRXOGKDYHEHHQ
UHDOO\UHDOO\WHUULEOHIRUPH5HSHDWLQJD\HDULQVSHFLDOQHHGVVFKRRO"1RZD\
$QG,DOZD\VKDGWKHEHVWJUDGHV,KDYHWRDGPLWKRQHVWO\,QWHUYLHZZLWK-HQ-
99SAĎ$%26$1Ì,È
ny, Pfahl 2011: 141) 
,QFRQWUDVWWR%DUEDUD-HQQ\ȢVVHOISRVLWLRQLQJFDQEHLQWHUSUHWHGDVDQDPELYDOHQW
DGDSWDWLRQRIWKHVXEMHFWSRVLWLRQRIWKHȡVSHFLDOSXSLOZLWKOHDUQLQJGLVDELOLWLHVȢ2Q
WKHRQHKDQGVKHDFFHSWVWKHWUDQVIHUWRWKHVSHFLDOQHHGVVFKRRODQGGRHVQRWLQDQ\
ZD\TXHVWLRQWKHWHVWLQJPHWKRGVVKHSUHYLRXVO\WDONHGDERXW6LQFH-HQQ\LVDZDUH
RI WKH GLVFULPLQDWRU\ DWWULEXWLRQV E\ WKH VXEMHFW SRVLWLRQ RI D VSHFLDO QHHGV SXSLO
KRZHYHUVKHDSSOLHVGLIIHUHQWQRUPDOL]DWLRQVWUDWHJLHVLQWKHVHQVHRI*RIIPDQȢVVWLJ-
PDPDQDJHPHQW+HUVHOISRVLWLRQLQJFRXOGEHVSHFLˋHGDVdifferent but equal, i.e. her 
QRUPDOL]DWLRQZRUNVWKURXJKDFFHSWLQJWKHODEHOȡOHDUQLQJGLVDELOLW\ȢDQGDWWKHVDPH
WLPHVKHLVUHJDLQLQJDXWRQRP\E\DIˋUPDWLYHO\DGRSWLQJWKHPHULWRFUDWLFSULQFLSOH
-HQQ\GLVWLQJXLVKHVKHUVHOIIURPWKHRWKHUVSHFLDOSXSLOVE\KLJKOLJKWLQJKHUVSHFLDO
DELOLWLHVZKLOH DW WKH VDPH WLPH EHLQJ DIUDLG RI WKH FRPSDULVRQZLWK SHUVRQV RI D
KLJKHUVWDWXV+RZHYHU-HQQ\ȢVZLOOLQJQHVVWRSHUIRUPGRHVQRWOHDGWRDQLQWHJUDWLRQ
LQWRWKHODERUPDUNHW6KHDFFHSWVWKLVIDLOXUHE\OHJLWLPL]LQJWKHPHULWRFUDWLFSULQ-
FLSOHDQGDUJXHVWKDWKHUVSHFLDOVFKRROFHUWLˋFDWHLVLQIHULRU7KHDFFHSWDQFHRIWKH
VXEMHFWSRVLWLRQRIWKHȡOHDUQLQJGLVDEOHGSXSLOȢXOWLPDWHO\PDNHVKHUORZHUKHURZQ
DPELWLRQVE\ZKLFKVKHDOVRZDQWVWRSURWHFWKHUVHOIIURPIXUWKHUGLVDSSRLQWPHQWVLQ
VHDUFKLQJIRUDMRE
7KHWKLUGZD\RIVHOISRVLWLRQLQJVKRZVWKDWWKHUHLVDZLGHUDQJHRISRVVLEOHUHDF-
WLRQVZKHQEHLQJDGGUHVVHGZLWKDFHUWDLQVXEMHFWSRVLWLRQ$WWKHWLPHRIWKHLQWHU-
YLHZ1LFRZDV\HDUVROGDQGRQHRIYHU\IHZVSHFLDOQHHGVVFKRROSXSLOVZKRFRXOG
VWDUWD UHJXODUYRFDWLRQDO WUDLQLQJ LPPHGLDWHO\DIWHUKDYLQJˋQLVKHGVFKRRO ,Q WKH
IROORZLQJLQWHUYLHZSDVVDJH1LFRGHVFULEHVKLVH[SHULHQFHVLQWKHYRFDWLRQDOVFKRRO
)LUVW\HDUDSSUHQWLFHZHKDG(QJOLVKOHVVRQV$QGLI,ZRXOGKDYHJRWWHQDJUDGH
IRULW,ZRXOGKDYHEHFRPHDEDGJUDGHDQGIDLOHG%HFDXVH,GLGQȢWNQRZDQ\-
WKLQJEHIRUH$QGWKH\SUDFWLFDOO\VWDUWHGULJKWDZD\RQDWKHOHYHORIVXSHULQWHO-
OLJHQW1RWOLNHZLWKWKHVSHFLDOQHHGVVWXGHQWVEXWZLWKVXSHULQWHOOLJHQW7KH\
FRXOGQȢW WDNH DQ\ FRQVLGHUDWLRQ IRUPH 7KH RWKHUV ZHUH LQ JUDPPDU VFKRRO
FRPSUHKHQVLYHVFKRROVHFRQGDU\VFKRROZKDWHYHU$QG,FDPHMXVWQRZIURP
WKHWRWDOO\ORZVSHFLDOVFKRRO$QGZHGLGQRWKDYHUHDO(QJOLVKOHVVRQV$QGWKHQ
,IRXQGDZD\DVPDOOJDSȪ,ZHQWWRP\(QJOLVKWHDFKHUDQGVDLG,FRPHIURP
DVSHFLDOQHHGVVFKRROSOHDVHWDNHWKDWLQWRDFFRXQWDQGVKHLPPHGLDWHO\WRRN
LWLQWRDFFRXQW6KHLPPHGLDWHO\XQGHUVWRRGDQGVDLGȡ<RXZRQȢWJHWDJUDGHZH
ZLOO MXVWQRWH WKDW\RXKDYHVXFFHVVIXOO\DWWHQGHG(QJOLVK OHVVRQVȢ ,QWHUYLHZ
ZLWK1LFR3IDKO
,QWKLVDVZHOODVRWKHUSDVVDJHVRIWKHLQWHUYLHZ LWEHFRPHVDSSDUHQWWKDW1LFR
PRUHRU OHVV VXEYHUWV WKH VXEMHFWSRVLWLRQRI WKH VSHFLDOQHHGV VWXGHQW WRKLV RZQ
DGYDQWDJH+HLVDEOHWRDVNIRUVSHFLDOWUHDWPHQWIRUKLPVHOIEXWKHGRHVQRWMXVWLI\
LWZLWKDVSHFLDOQHHGIRUVXSSRUWEXWZLWKKLVODFNRIHGXFDWLRQDQGNQRZOHGJHKHLV
QRWUHVSRQVLEOHIRU$OWRJHWKHU1LFRMXVWOLNHWKHRWKHUVSHFLDOQHHGVSXSLOVLVDZDUH
RIKLVGLVFUHGLWDEOHVWLJPDDVDUHVXOWRIKDYLQJDWWHQGHGDVSHFLDOQHHGVVFKRRO+HLV
HQJDJHGLQLPSUHVVLRQPDQDJHPHQW*RIIPDQWRWKHH[WHQWWKDWKHODUJHO\FRQFHDOV
KLV VFKRRO EDFNJURXQG EXW WKHQGRHV UHYHDO LWZLWK UHJDUG WR FHUWDLQ SHUIRUPDQFH
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H[SHFWDWLRQVRIWHDFKHUVLQRUGHUWRFRPSHQVDWHIRUWKHGLVDGYDQWDJHVH[SHULHQFHG
8OWLPDWHO\1LFRUHMHFWVWKHFODVVLˋFDWLRQDVȡOHDUQLQJGLVDEOHGȢDQGFULWLFL]HVWKHGLV-
DGYDQWDJHVDVVRFLDWHGZLWKVSHFLDOVFKRROLQJ
)LQDOO\3IDKOȢVHPSLULFDOVWXG\LPSUHVVLYHO\SURYHVWKHSRZHUHIIHFWVRIWKHVXEMHFW
SRVLWLRQRIWKHȡOHDUQLQJGLVDEOHGVWXGHQWȢEHFDXVHHYHQLQ1LFRȢVVXEYHUVLRQRIWKH
VXEMHFWSRVLWLRQWKHHIIHFWLYHQHVVRIWKHVXEMHFWSRVLWLRQEHFRPHVHYLGHQW7KHVWX-
GHQWVTXHVWLRQWKHPVHOYHVFRQWLQXDOO\DERXWWKHLUȡGLVDELOLW\ȢDQGWKH\UHPDLQSHU-
PDQHQWO\ LPSULVRQHGLQWKHLUDWWHPSWWRQRUPDOL]HWKHPVHOYHV0RUHRYHUWKH\DUH
DIIHFWLYHO\ERXQGWRWKHODEHOȡOHDUQLQJGLVDEOHGȢ$VWKHHPSLULFDOGDWDDOVRVKRZVWKH
VXEMHFWSRVLWLRQLVQHYHUWKHOHVVQRWGHWHUPLQLQJHYHQLIWKHVFRSHRIDGDSWLRQDQG
VXEYHUVLRQLVYHU\OLPLWHGDQGWKHVSHFLDOSXSLOVRQO\KDYHIHZUHVRXUFHVWRUHMHFWWKH
GLVFULPLQDWRU\VXEMHFWSRVLWLRQV7KLVLVSDUWO\GXHWRWKHHFRQRPLFPDUJLQDOL]DWLRQRI
WKHJURXSRIVSHFLDOQHHGVVWXGHQWVZKLFKLVDVVLJQHGDQLQIHULRUVRFLDOVWDWXV
4. CONCLUSION
7KHUHVHDUFKSHUVSHFWLYHRIWKH,QWHUSUHWLYH6XEMHFWLYDWLRQ$QDO\VLV,6$LVFRPELQJ
VRFLDOFRQVWUXFWLYLVWDQGSRVWVWUXFWXUDOLVWWKHRULHVRIWKHGHFHQWHUHGVXEMHFWWRGH-
YHORSDPHWKRGRORJLFDOIUDPHZRUNIRUDQDO\]LQJVXEMHFWLYDWLRQSURFHVVHV7KHPDLQ
DUJXPHQWLQWKLVSDSHULVWKDWVXFKDPHWKRGRORJLFDOIUDPHZRUNUHTXLUHVH[DPLQLQJ
WKHUHODWLRQVEHWZHHQQRUPDWLYHVXEMHFWSRVLWRQVandWKHVHOISRVLWLRQLQJSURFHVVHV
RIKXPDQDFWRUV2WKHUZLVHLWLVQRWSRVVLEOHWRDQDO\]HGLVFXUVLYHSRZHUHIIHFWVRQ
WKHRQHKDQGRUZKLFKWHFKQRORJLHVRIWKHVHOIDUHHIIHFWLYHO\RSSRVLQJZKLFKPHFK-
DQLVPVRISRZHUDQGKRZQRUPDWLYHV\PEROLFRUGHUVFDQEHWUDQVIRUPHGFROOHFWLYHO\
RQWKHRWKHUKDQG,IIRUH[DPSOHRQO\VHOISRVLWLRQLQJSURFHVVHVLQLQWHUYLHZGDWD
DUHDQDO\]HGLWUHPDLQVXQFOHDUZKHWKHUDQGKRZVSHFLˋFVXEMHFWSRVLWRQVZHUHDS-
SURSULDWHGRUXQGHUPLQHGLIWKHUHVHDUFKHUFDQQRWDFFRXQWIRUWKHUHVSHFWLYHQRUPD-
WLYHRUGHUVWKDWXQIROGWKHDVVXPHGHIIHFWVRISRZHU&RQYHUVHO\WKHDQDO\VLVRIGLV-
FRXUVHVDQGJRYHUQPHQWDOVWUDWHJLHVGRHVQRWSURYLGHDQ\LQIRUPDWLRQDVWRZKHWKHU
WKHVHLQWHUSHOODWLRQVGRKDYHDQ\SRZHUHIIHFWVRQWKHOLYLQJDQGHPERGLHGVXEMHFWV
7KHUHIRUHVXEMHFWQRUPVDQGKXPDQVHOIUHODWLRQVPXVWERWKEHH[DPLQHGHPSLUL-
FDOO\ZKHUHE\LWPXVWEHPDGHFOHDUZKLFKLQZKLFKFRQWH[WVWKHDGGUHVVLQJDSSUR-
SULDWLRQDQGVXEYHUVLRQWDNHVSODFHZK\IRUH[DPSOHVKRXOGFHUWDLQVXEMHFWQRUPV
DWDOOXQIROGSRZHUHIIHFWVRQFHUWDLQDGGUHVVHHV",WLVWKHUHIRUHQHFHVVDU\WRFODULI\
ZKHWKHUWKHUHDUHVSHFLˋFLQVWLWXWLRQDORUJDQL]DWLRQDORUOLIHZRUOGFRQWH[WVLQZKLFK
VXEMHFWSRVLWLRQVDUHSURFHVVHGDQGVSHFLˋFLQGLYLGXDOVRUFROOHFWLYHVDUHDGGUHVVHG,Q
WKHHPSLULFDOVWXGLHVSUHVHQWHGLQWKHWKLUGFKDSWHUVXEMHFWSRVLWLRQVZHUHPHGLDWHG
LQVFKRRORULQWKHFRQWH[WRIWKHZRUNSODFHEXWLWQRWDOZD\VNQRZQDWWKHEHJLQQLQJ
RIWKHUHVHDUFKSURFHVVZKLFKVXEMHFWSRVLWLRQVDUHLPSRVHGE\ZKRPRUZKLFKVXEMHFW
SRVLWLRQVSHRSOHUHODWHWR7KHVHUHODWLRQVRIVXEMHFWSRVLWLRQVDQGVHOISRVLWLRQLQJ
WKHUHIRUHFDQQRWEHSUHVXSSRVHG,QVWHDGWKH\KDYHWREHDQDO\]HGLQDWHQWDWLYHDQG
FLUFXODUUHVHDUFKSURFHVVXVLQJTXDOLWDWLYHPHWKRGV+HQFHWKH,6$DSSURDFKUHTXLUHV
FRPELQLQJGLVFXUVLYHRUHWKQRJUDSKLFGDWDZLWKPHWKRGVRIIRFXVJURXSVELRJUDSKL-
FDOLQWHUYLHZVRUPHWKRGVRITXDOLWDWLYHLQWHUYLHZV
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7KHIRFXVRQGLVFRXUVHVDQGWKHVXEMHFWSRVLWLRQVLQWKH,6$WDNHVLQWRDFFRXQWWKH
IDFWWKDWLQWKHSUHVHQWDOPRVWDOODVSHFWVRIKXPDQOLIHDUHȡVXUURXQGHGȢE\GLVFRXUVHV
&ODUNHS&RQVLGHULQJWKHLQFUHDVLQJPHGLDOL]DWLRQRIVRFLHW\WKHQXPHU-
RXVȡH[SHUWVȢZKRGLVWULEXWHWKHLUSROLWLFVRINQRZOHGJHLQDQHQGOHVVO\JURZLQJQXP-
EHUJXLGHERRNVDQGVHOIKHOSOLWHUDWXUHYLGHRWXWRULDOVRQVRFLDOPHGLDSODWIRUPVDQG
YDULRXVLQWHUQHWEORJVRQKHDOWKSDUWQHUVKLSVH[XDOLW\EHDXW\HWFDQGFRQVLGHULQJ
WKHQXPHURXVPRYLHVDQG79SURGXFWLRQVLQZKLFKHJJHQGHUVWHUHRW\SHVDQGQDU-
UDWLYHVRILGHDOL]HGSDUWQHUVKLSVFLUFXODWHDQGVRRQDQDO\]LQJGLVFRXUVHVDQGVXEMHFW
SRVLWLRQVEHFRPHVD FUXFLDO IDFWRUEHFDXVHRI WKHLURPQLSUHVHQFH LQ FRQWHPSRUDU\
OLIH+RZHYHUSHRSOHDUHQRWRQO\VKDSHGDQGLQˌXHQFHGE\GLVFRXUVHVEXWDOVRE\EL-
RJUDSKLFDOHYHQWVQHLJKERUKRRGVVRFLDOFODVVHVSURIHVVLRQDOUROHVDQGVRFLDOO\FRQ-
VWUXFWHGFDWHJRULHVOLNHHWKQLFLW\SROLWLFDOFRQYLFWLRQVRUVH[XDOSUHIHUHQFHVWKDWDUH
DGRSWHGRUH[SHULHQFHLQWKHFRQWH[WRIWKHOLIHZRUOG7KHUHIRUHWKH,6$ȢVFRQFHSWRI
VHOISRVLWLRQLQJLVDKHXULVWLFWRROWRH[DPLQHLIDQGKRZOLIHZRUOGRURUJDQL]DWLRQDO
FRQWH[WVDUHPHGLDWHGWKURXJKGLVFXUVLYHO\FRQVWUXFWHGVXEMHFWSRVLWLRQVDQGLIDQG
KRZWKH\DUHDGDSWHGRSSRVHGLJQRUHGHQIRUFHGRUUHVLJQLˋHG
7KLVPHWKRGRORJLFDOSHUVSHFWLYHEDVHGRQ%XWOHU)RXFDXOWDQGWKH,QWHUSUHWDWLYH
3DUDGLJPLQWHJUDWHVWKHGHFHQWHUHGVXEMHFWLQWRHPSLULFDOUHVHDUFKDQGDGRSWVTXDO-
LWDWLYHPHWKRGVLQRUGHUWRHVWDEOLVKDEURDGHUSHUVSHFWLYHRQWKHdiscursive situated-
ness of human subjectivity7KLVNLQGRIVXEMHFWLYDWLRQUHVHDUFKGRHVQRWXQGHUVWDQG
WKHKXPDQLQGLYLGXDODVWKHFHQWHURIPHDQLQJPDNLQJDQGDQDEVROXWHO\IUHHLQGL-
YLGXDOLQDQHPSDWKLFVHQVHQRUGRHVLWLPSO\DIXOO\GHWHUPLQHGDFWRU,QVWHDGWKH
JRDORIWKH,6$LVWRH[DPLQHSRZHUUHODWLRQVDQGDJHQF\HPSLULFDOO\DQGWRDQDO\]H
KRZSHRSOHDUHDGGUHVVHGLQVSHFLˋFFRQWH[WVDQGLIWKH\DUHDEOHto act and think dif-
ferently7KHUHIRUHWKH,6$LVDFULWLFDOUHVHDUFKSURJUDPWKDWUHYHDOVWKHFRQWLQJHQF\
RIQRUPDWLYHRUGHUVDQGWKHUHVWULFWLRQVWKDWSHRSOHH[SHULHQFHLQVSHFLˋFVLWXDWLRQV
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